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We always find a solution

Glasses Repair Form

Name:

Phone number: ( )

Return address:

State: Postcode:

Email address:

Repair request:

e Please package your glasses securely, so they can withstand any rough handling on their
way to us.

*  We recommend using Australia Post Express Post, as it is usually the quickest and easiest
way to send to your glasses to us. We return your glasses via Express Post.

e Our postal address is:

Frame Care
PO Box 256
WESTCOURT QLD 4870

e We will call you for payment via Visa or Mastercard, alternatively you can deposit
directly into our bank account as follows:

Account name: Frame Care Australia
ANZ BSB: 014-577

Account #: 1107-36852

Please use your name as the reference.

e Call us on (07) 4032 4141 or email photos of your glasses if you would like a quote**:
info@framecareaustralia.com.au (**Quote is subject to change on assessment of
glasses)

e Please note: we are unable to process any health insurance claims — please contact your
Health Fund directly.

e If you have any eyewear queries, please call us (07) 4032 4141. If we can’t help you
directly, we will find somebody who can.



